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Internationalization, Cost of Human Resource Development
and Corporate Performance

Advisor: Dr. En-Te Hsu
Graduate student: Yuan-Chun Lo
Student ID: G03430106
Abstract

Internationalization and human resource investment are the important issues for
Taiwan enterprises. However, the association between the degree of internationalization
and business performance was lack of consistency in the literatures, and there are not
considering the impacts of internationalization and investment in human resources on the
operating performance simultaneously. In this study, we use all of listed companies of
Taiwan, and to measure internationalization by export sales as a percentage of total sales
and number of overseas subsidiaries respectively. We also use the objective education and
training expense data to measure human resources investment. After controlling the
relevant variables, distinguishing outliers and non-outliers, we use the regression model to
analyze the associations between operating performance and internationalization or human
resources investment respectively. Moreover, we also explore the enhancing effect of
human resources investment on the association between internationalization and operating
performance. This study finds that, first, there is significant positive association between
internationalization and operating performance with no ‘significant positive association
between human resource investment and operating performance in all sample and outliers.
In addition, human resource investment will-not-enhance the positive relationship between
internationalization and operating performance. Second, there is no significant positive
association between internationalization and operating performance with significant
positive association between human resource investment and operating performance in
non-outliers. In addition, human resource investment will not enhance the positive
relationship between internationalization and operating performance. The main economic
implications from the findings is that companies must actively add investment in human
resources, but also to increase the platform for the talent by increase internationalization.

Keywords: Internationalization, Corporate Performance, Human Resource
Investment.
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L% #c 0S4 % »<(PERF)

RN i3(2004)m”/i—’ﬂ\ﬁﬁiuﬁ?f—%&%#‘j{ EASEA UL S
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PERF 1, = Sales, / Number _of _ Employees;

PERF 2, =Gross_ Profit, /Number _of _ Employees,,
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2.h %i#c W% Y424 (DOI)

1295 Sullivan(1994) #r g3 4y c® 5 g WS 22 (DO 2 58 > 53 » F %
%(2001)z gk > ATy A w el bR A G ] (ESTS)Z Tia ok 3 2 2 aniic g
(OS)iF 5 B"% i~ A2 &k 2. d4p 1% o

‘bl ik 8 T et B (ESTS)# 04 '?1
PEARE F od TR ES VB2 R Yﬂﬁ‘*&fﬁﬁﬁ O &< Es 11

DOI1, = Export _ Sales, / Sales;,

A 2P O T g EER N ST IRAA T EFauE 2
FoPHARL A AN EERE RG> T AT E R RE l“ﬁi}i%\rs °
AFTAREZAND T P EOEF AR ERRTE L P
PR Y HAES ST
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